
FALL 2025

A Publication of the Plainview Water District

WATER
RESOURCE

Plainview Water District Unveils New,  
State-of-the-Art Treatment Facility

The Plainview Water District (PWD) is proud to announce the opening 
of its newest treatment facility at Plant 4 located on Southern 
Parkway. The District celebrated this significant moment in PWD 
history with a ribbon cutting ceremony, joined by local elected 
officials and neighboring water districts. This one-of-a-kind treatment 
plant features a unique combination of Advanced Oxidation Process 
(AOP), Granular Activated Carbon (GAC), packed tower aeration and 
specialized nitrate and perchlorate treatment—marking the first local 
implementation of this specific type of system. Capable of producing 
and distributing up to four million gallons of high-quality water 
per day, the facility stands as one of the most advanced treatment 
operations on Long Island and further strengthens the District’s ability 
to deliver exceptional drinking water to the community.

The Plant 4 facility brings together four cutting-edge technologies 
in one location. The Advanced Oxidation Process introduces a 
carefully measured oxidant that passes through ultraviolet light to 
break down 1,4-dioxane molecules, while Granular Activated Carbon 
filtration captures any remaining impurities, including perfluorinated 
compounds, before water continues through the treatment process. 
Packed Tower Aeration removes volatile organic compounds by 
allowing air to rise through columns of water, effectively stripping 
away these contaminants through a natural air exchange process. The 
Ion Separation Exchange Process, a specialized ion exchange method, 

which targets and removes nitrates and perchlorate by attracting and 
binding these specific ions to a treatment medium before distribution. 
All of these treatment systems will be working in concert, allowing the 
District to uphold its commitment to exceptional water quality.

“This is a landmark achievement for the Plainview-Old Bethpage 
community,” said PWD Commissioner Marc Laykind. “The opening 
of this cutting-edge facility represents a major advancement in 
our ability to provide the highest-quality water to our residents for 
decades to come. From the earliest planning stages, the District set 
out to create one of the region’s most advanced treatment systems, 
and today we are proud to see that vision realized.”

This milestone marks a defining achievement for the Plainview Water 
District community—one that reflects both fiscal responsibility and 
an unwavering dedication to the community it serves. Through 
strategic planning, innovation and the successful pursuit of substantial 
grant funding, the District has strengthened its infrastructure while 
protecting ratepayers from additional costs. The completion of the 
Plant 4 treatment facility not only enhances the quality and reliability 
of Plainview’s drinking water, but also reinforces the District’s 
commitment as a leader in sustainable, forward-thinking water 
management.
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Plainview Water District Board of Commissioners as well as local elected officials celebrated the opening of the District’s newest treatment facility at a ribbon-cutting ceremony.



PWD Collects 300 Pounds of Expired, 
Unused Medications at its Eighth 
Annual Pharmaceutical Take Back Day!

A Message from 
the Chairman  
of the Board
Marc B. Laykind 

PWD, in partnership with the Nassau County Police Department, held its 
eighth annual Pharmaceutical Take Back Day on Saturday, October 25th, 
where approximately 300 pounds of unused or expired medications 
were collected. As part of the PWD’s Preserve Plainview initiative, this 
annual drive-thru event is designed to protect our region’s sole-source 
aquifer and maintain the high quality of our drinking water. It provides 
residents with a convenient and responsible way to dispose of unused 
or expired medications.

Improper disposal of pharmaceuticals can allow trace chemicals to 
enter the water supply, posing potential environmental risks over time. 
The District is grateful to all the residents who participated and helped 
make this program a continued success. Since the event began eight 
years ago, more than 2,500 pounds of pharmaceuticals have been 
safely collected and removed from circulation.

My Fellow Plainview-Old 
Bethpage Residents,

Season’s greetings from all of us at your Plainview Water District! 
We hope you and your families enjoyed a wonderful summer and are 
looking forward to the holiday season ahead. As we reflect on this 
past year, we’re proud to share some exciting progress that directly 
benefits every member of our community.

This year marked a major milestone in our mission to provide 
the highest quality drinking water to our residents. We recently 
celebrated the grand opening of our newest state-of-the-art 
treatment facility—Plant 4, located right here on Southern Parkway. 
This facility is one of the most advanced of its kind on Long Island, 
and it stands as a powerful example of how far we’ve come together 
as a community in protecting our water supply.

Plant 4 combines several cutting-edge treatment technologies—
including Advanced Oxidation for 1,4-dioxane, Granular Activated 
Carbon for perfluorinated compounds, packed tower aeration, 
and specialized ISEP treatment for nitrates and perchlorate—all at 
one facility. Together, these systems ensure that up to four million 
gallons of high-quality water flow to Plainview-Old Bethpage homes 
and businesses every single day.

This achievement was made possible through diligent planning and 
strong partnerships. By securing more than $6.6 million in state 
grants, we significantly reduced costs for our residents while making 
a $16.4 million investment in the long-term health and safety of our 
community. Even in areas—like the treatment for perchlorates—
where regulations did not require us to take action, we chose to 
move forward. Because for us, “good enough” will never be good 
enough when it comes to your drinking water.

We also want to extend our heartfelt thanks to all of the site’s 
neighbors for your patience during construction and your continued 
trust in the District. Lastly, none of this would be possible without 
the dedication of our incredible staff, engineers, and partners, who 
work around the clock to make sure every drop that reaches your tap 
meets the highest possible standards.

As we look ahead, there’s even more to be excited about in 2026. 
We have several major projects in the works that will continue 
strengthening our infrastructure and safeguarding our water for 
future generations. Be sure to stay connected with us by following 
our social media pages and signing up for our email updates so you 
can follow along with everything happening right here in Plainview-
Old Bethpage.

Wishing you and your families a happy, healthy, and safe holiday 
season.

Sincerely,

Marc B. Laykind 
Chairman  
Plainview Water District

Nassau County Police Officer Kenneth Brown with Plainview Water District 
Commissioner Andrew Bader and Commissioner Michael Chad at the Eighth Annual 
Pharmaceutical Take Back Event.

Backflow Compliance  
Testing Reminder
The Plainview Water 
District would like to remind 
residents and business 
owners that New York 
State and Nassau County 
Health Departments 
require the installation and 
annual testing of backflow 
prevention devices by a 
certified backflow tester. 
Those with in-ground 
sprinklers, fire lines, pools, 
or interconnected private wells are required to comply with this 
mandate. This annual testing report must be completed and submitted 
to the District by December 31 each year to ensure the device, which 
prevents water from flowing back into the public system during 
pressure loss events, is functioning properly. Visit www.plainviewwater.
org/resources/backflow/ for more information.

A double check valve typically installed at 
residential properties.
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Plainview Water District to Receive Settlement Funding  
to Support PFAS Treatment Infrastructure

Join More than 5,500 of Your Neighbors 
and Sign Up for Email Updates

The Plainview Water District (PWD) is proud to be among 
several Long Island water providers who commenced litigation 
and fought to receive substantial financial compensation, 
which resulted in a class action settlement with 3M Company. 
This litigation, stemming from the widespread contamination 
caused by PFAS chemicals—commonly referred to as “forever 
chemicals”—has led to an award of settlement proceeds to 
public water suppliers across the country. As a direct outcome 
of these efforts, PWD will receive approximately $4 million 
over the next ten years to help offset the considerable costs 
of constructing, operating and maintaining advanced treatment 
systems that ensure the continued delivery of high-quality 
drinking water to the Plainview-Old Bethpage community.

This outcome represents a significant victory for both Plainview-
Old Bethpage and communities across Long Island. It provides 
meaningful financial support for the ongoing costs tied to 
maintaining water quality that not only meets but exceeds all 
state and federal regulations. The settlement funding will also 

help support the long-term operation and maintenance of 
PWD’s advanced treatment systems—critical infrastructure that 
safeguards the community’s water supply.

Since 2017, the Plainview Water District has led the way on Long 
Island in implementing innovative treatment technologies to 
strengthen and modernize its water delivery systems. Through 
the installation of Granular Activated Carbon (GAC) and 
Advanced Oxidation Process (AOP) systems across multiple 
facilities, the District has invested approximately $70 million 
in local infrastructure improvements. While grant funding and 
careful financial planning have helped support these efforts, 
the newly secured settlement funds will play an important role 
in keeping the financial burden on Plainview-Old Bethpage 
residents to a minimum. This achievement reinforces PWD’s 
ongoing commitment to responsible stewardship, fiscal 
prudence, and continued leadership in the drinking water 
industry.

Want to stay up-to-date with everything going on at the 
Plainview Water District?

Sign up for our email updates today! Scan the QR code to fill 
out your information to receive periodic emails from the PWD.     

PWD’s Board of Commissioners Congratulates 
the Winners of the 2025 Poster Contest!

Connect with Us!
Follow us on Facebook and Instagram  

to stay engaged and informed. 

Each spring, the Plainview Water District 
invites young artists from first through 
sixth grades in the Plainview-Old Bethpage 
community to put their creativity to work 
for the meaningful cause of protecting 
our water. Through the annual Water 
Conservation Poster Contest, a part of the 
Preserve Plainview initiative, students are 
challenged to illustrate the importance of 
using water wisely and safeguarding our 
region’s sole-source aquifer.

This long-standing partnership with the 
Plainview-Old Bethpage Central School 
District continues to inspire environmental 
awareness through art, imagination and 
community pride. The contest has become 
a fun and educational tradition that helps 
students understand the role they play 
in preserving this essential resource for 
generations to come.

Photo Caption: PWD Commissioner Andrew Bader, PWD Commissioner Michael 
Chad and PWD Commissioner Marc Laykind with the finalists of the 2025 Plainview 
Water District Poster Contest.

To view this year’s 
winning posters, 

please visit:

The District extends sincere thanks to all the students and educators who participated 
and congratulates this year’s talented winners for their creativity and passion! 
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Board of Commissioners
Marc B. Laykind, Chairman
Andrew N. Bader, Treasurer
Michael A. Chad, Secretary

Hours
Monday through Friday (8:00 a.m. - 4:30 p.m.)

Phone
(516) 931-6469

Emergency Phone Number
If you are calling after normal business hours 
and this is a true water related emergency, 
please call our emergency response number 
at (516) 640-2185. If you have a billing or 
administrative related question, please call our 
main phone number (516) 931-6469 during 
normal business hours.

Website
www.plainviewwater.org

Plainview Water District 
10 Manetto Hill Road 
Plainview, NY 11803

Get Your Home Winter-Ready: 
Protect Your Water Systems  
Before the Freeze!
As temperatures drop, it’s the perfect time to prepare your home’s water 
systems for the cold months ahead. Taking a few simple steps now can 
help you avoid costly repairs and unexpected water damage later.

•	 Turn off and drain outdoor spigots: Shut off water to outside faucets 
from inside your home, then leave the exterior valves open to allow 
any remaining water to drain. Don’t forget to disconnect and store 
garden hoses.

•	 Winterize your irrigation system: Have your sprinkler system blown out by a 
professional to prevent internal freezing and damage before spring.

•	 Insulate exposed pipes: Check basements, garages, and crawl spaces for  
pipes that could freeze. Insulate them with foam sleeves or heat tape to keep 
water flowing.

•	 Know your shutoff valve: Locate and test your home’s main water shutoff valve so 
you can act quickly in case of a burst pipe.

•	 Protect outdoor plumbing fixtures: Wrap outdoor pipes or hose bibs with 
insulation covers for an extra layer of defense against freezing temperatures.

•	 Keep hydrants clear: If you have a hydrant near your property, keep it visible and 
free of snow for emergency access.

A little preparation now goes a long way in preventing winter plumbing problems.  
By taking these steps, you’ll keep your water systems protected, efficient and ready 
for spring!

Never Miss 
a Water Bill 
Again!
Skip the hassle of due 
dates and late fees by 
enrolling in PWD’s direct 
debit program. This 
quick, secure, and free 
payment option ensures 
your bill is automatically 
paid on time, every 
time. All you need to get 
started is your account 
number and PIN, which 
can be found on your 
water bill. 

Learn more 
and sign up 
today:

STANDARD


